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EXPRESSSION OF INTENT TO PARTICIPATE IN TENDER 

 
This form is to be completed on receipt of the tender document from Britam Holdings Plc.   

 
This page is to be completed immediately and scan copy in PDF format e-mailed to Procurement 
tenders@britam.com. The data contained in this form will be used to send out any addenda that 

may arise.  Firms that do not register their interest by completing this form may not be sent addenda 
that may arise. 

 

Name of the firm’s representative completing this form: 

________________________________________________________________________ 

 

Firm’s Name:  ____________________________________________________________________ 

 

Address:  ________________________________________________________________________ 

 

Tel No:  _________________________________________________________________________ 

 

Email Address:  ___________________________________________________________________ 

 

Signature:  _________________________Date: ______________________________ 

 

Signed by (Name):  _______________________________________________________________ 

 

Position in Firm: __________________________________________________________________ 

 

 

 

mailto:tenders@britam.com
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1 INTRODUCTION 

1.0 Purpose of the Tender 

The Britam Holdings Plc (“Britam”) invites qualified firms to submit their quotations for 

landscaping services. 

 

This Request for Proposal (RFP) is being made available to interested service providers on 

an open tender basis. This document is intended to provide vendors with sufficient 

understanding of the Britam’s requirements to enable them to respond. 

 

For the purposes of the RFP, it is necessary to disclose information in this document, and its 

schedules, which is considered confidential and should therefore not be used (otherwise 

other than in furtherance of this tender) or disclosed to any third party without explicit prior 

written consent of Britam.  

 

Britam on its part also acknowledges that it is requesting through this RFP for information 

that is confidential and therefore commits in equal terms to reciprocal confidentiality. 

1.1 Acknowledgement of Bidding Documents 

Britam invites proposals for Provision of Landscaping Services in accordance with the 

requirements set out in this document. Within three (3) working days of receipt of the RFP, 

the Bidder is required to acknowledge receipt of the RFP and notify his intention to submit a 

bid by email to Britam at tenders@britam.com.  The mail will include the signed registration 

template on Page 4 of this document. 

 

Working days are defined as being any day of the week between Monday and Friday (0800 

– 1700 Hrs) excluding weekends and gazetted public holidays in the Republic of Kenya). 

 

Failure to do so shall be perceived as an intention not to submit a bid and the Bidder will be 

eliminated from the bid process and required to destroy the RFP document in keeping with 

confidentiality requirements. 

1.2 Point of Contact 

All enquiries or correspondence concerning the details of this tender should be addressed, in 

the first instance by e-mail to: tenders@britam.com .  The subject on the email should be 

“CLARIFICATION ON THE PFP FOR PROVISION OF LANDSACAPING SERVICES”. 

▪ All responses from Britam to the Bidder shall be channeled through the Procurement 

Officer. 

mailto:tenders@britam.com
mailto:tenders@britam.com
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▪ Mandatory site visit will be on Wednesday 17th April at 2pm – Britam Tower. 

▪ It is the responsibility of the Bidder to obtain any further information required to complete 

this RFP.  

▪ Any clarification request and their associated response will be circulated to all Bidders. 

▪ All clarifications must be received on Friday, 19th April 2024. 

▪ Response to clarification will be shared on 23rd April 2024. 

2 ABOUT BRITAM HOLDINGS PLC 

2.0 Organization Profile 

Britam Holdings PLC (“Britam”) is a leading diversified financial services group, listed on the 

Nairobi Securities Exchange. The group has interests across the Eastern and Southern Africa 

region, with operations in Kenya, Uganda, Tanzania, Rwanda, South Sudan, Mozambique, and 

Malawi. The group offers a wide range of financial products and services in Insurance, Asset 

management, Banking and Property. For more information, please visit 

http://www.britam.com. 

 

The Group offers a wide range of products and services to individuals, small businesses, 

corporations, and government entities. The range of products includes life insurance, pensions, 

health insurance, and general insurance through its insurance businesses in the region. The 

financial solutions which include, unit trusts, investment planning, wealth management, 

offshore investments, retirement planning and discretionary portfolio management which are 

offered through its asset management business. In addition, the company carries out property 

development, and has substantial investments in the banking sector. For More information, 

please visit http://www.britam.com   

2.1 Britam Vision 

To be the LEADING diversified financial services company in our chosen markets across Africa. 

2.2 Britam Mission 

Providing you with financial security EVERY STEP OF THE WAY. 

 

 

http://www.britam.co.ke/
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3 OVERVIEW OF THE PROPOSAL 

3.0 Overview 

Britam is soliciting quotations for Landscaping Services.  

This RFP aims at identifying a suitable supplier to provide services as outlined in the RFP scope. 

3.1 Objective of the RFP 

The selected vendor will be required to. 

a) Provision of landscaping services. 

3.2 Scopes of Work 

The Contractor shall provide all necessary mechanical and cleaning personnel, supervision, and 
materials to efficiently accomplish the required service.  

 

 

Location: BRITAM TOWER AND CENTER 

  

     Item/Service Description:  
 

Landscaping   

  

Quantity: 2 

  

Specifications:  Britam Tower 

No. Description Frequency Qty 

1 Watering 

Provide non-leaking hose pipes in adequate lengths 
together with sprinklers whose capacity of spreading water 
horizontally is a radius of 3-5 meters of water to all the 

grass, ground covers, flowers, hedges, trees, flowerbeds 
etc. 

Three 

times  a 

week. 

 

Entire 

Compound 
 

2 Weeding 
Regular weeding to remove all foreigners in the flowers, 

ground covers, grass, hedges etc. Removal of plastics and 
other unwanted objects is deemed to be included. 

As 
necessary 

 

Entire 
Compound 

 

3 Mowing 
Provide silenced/low noise lawn  mowing machines to 

cut the grass to a maximum of 2’’ in all the lawns. 

As 
necessary 

 

Entire 
Compound 

 

4 Pesticides 
Allow for spraying the grass, flowers and all the plants 

 with approved Kenya Bureau of standards 
 pesticides as necessary, works including but not 
limited to eradication of moles, termites, etc. and making 

good. 

As 
necessary 

 

Entire 
Compound 
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5  Trimming   

Clearly and neatly trim hanging branches with power saw. 
Works includes but not limited to sweeping dry leaves, 
replacement of dead plants and guiding creepers including 
provision of tying wires and trimming overgrown 
hedges/branches to the electric fence wires.   
Getting necessary permits (to trim/cut trees) from relevant 
authorities is deemed to be included  

As 

necessary  
  

Entire  

Compound  
  

6  Planters 

Allow for attendance and maintenance of planters at 
frontage of building including potted plants at the rear, 
basement 2 VIP lift lobby and Britam executive offices on 

28/29 & 30th floor 

As 

necessary  
  

Entire 

compound  

7  Top dressing  
 Allow for top dressing with uncontaminated vegetable soil 
mixed with manure on poorly growing areas in the lawn 

when and as is necessary.  

As 
necessary  
  

Entire  
Compound  
  

8  Dead plants  
Allow for replacement of all dead plants, grass, trees, and 

flowers with equivalent or as agreed with client.  

As 
necessary  

  

Entire  
Compound  

  

9 
 
 

 
 

Zen garden/atrium rain forest 
Allow for general cleaning, service maintenance and 
attendance to the Zen Garden water fountain to operate 

automatically from 6am -7pm daily. 
Allow for attendance to atrium rain forest feature. 

 

Weekly 
 
 

item 
 

 

  

 
Specifications: Britam Center 
 

 

No.  Description   Frequency   Qty  

I  Fenced compound.  

  

    

1  Watering   

Provide non-leaking hosepipes in adequate lengths 
together with sprinklers whose capacity of 

spreading water horizontally is a radius of 3-5 
meters of water to all the grass, ground covers, 
flowers, hedges, trees, and flowerbeds etc.  

Three  

times  a week.  

  

Entire  

Compound  
  

2  Weeding  

Regular weeding to Remove all foreigners in the 
flowers, ground covers, grass, hedges etc. Removal 
of plastics and other unwanted objects is deemed to 

be included. 

As necessary  Entire  

Compound  

3  Mowing   
Provide silenced/low noise lawn  mowing 

machines to cut the grass to a maximum of 2’’ in all 
the lawns.  

As necessary  
  

Entire  
Compound  
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4  Pesticides   

Allow for spraying the grass, flowers and all the 
plants with approved Kenya Bureau of standards 
pesticides as necessary, works including but not 
limited to eradication of moles and making good.  

  

As necessary  

  

Entire  

Compound  
  

5  Dead plants   
Allow for replacement of all dead plants, grass, and 
flowers with equivalent or as agreed with client.  

  

As necessary  
  

Entire  
Compound  

  

6 Pruning 

Allow for pruning of tree branches and maintain 
aesthetics 

As necessary Entire  

Compound 

II  Entrance Area      

1  Fire Breaker  
Clear out vegetation 10m wide all-round the fence. 

Work to include but not limited to uprooting weeds, 
thickets, application of round up weed killer, etc.   

Once a month  Item  
  

2  Grass cutting  

Cut to 2’’-3’’the grass where necessary. Work to 
include, mild leveling, removal of foreign objects 
and thickets.  

Quarterly   Item 

 

 
 

3.3 EVALUATION CRITERIA 
 

STAGES OF EVALUATION:  

A) Mandatory requirements will determine the satisfactory responsiveness of a 

tenderer, failure to meet any of these set requirements as noted hereunder will render 

a tender nonresponsive and will automatically be disqualified.    

   

B) Technical Evaluation:  Only bidders who will attain an overall score of 70marks and 

above in the technical evaluation will have their financial proposals evaluated.    

  

C) Financial Evaluation Stage award criteria: The lowest evaluated tender for the 

complete schedule will be recommended for award.  

 

i. PRELIMINARY EVALUATION CRITERIA  

  CRITERIA  COMPLIANCE  

1 Attach a Copy of Certificate of Registration / 

Incorporation  

Mandatory  

2  Attach System Generated Copy of CR12 Certificate (for 

Incorporated Firms) issued within the last 3 months.  

Mandatory  

3 Copy of a Valid KRA Tax Compliance Certificate  Mandatory  

4 Must submit copy of Pest control license from Pest control 

board  

Mandatory  

5 Current County Government Business License from the 

region they are offering services, clearly indicating 

location of Registered Office.   

Mandatory  
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6 Bidders to provide proof of insurance cover including 

Indemnity against risk & Workman Injuries Benefit 

Cover (WIBA)  

Mandatory  

7 Minimum labour compliance certificate from the 

ministry of labour 

Mandatory 

8  Bidders Must fill, sign and stamp the price schedule   Mandatory  

9 Must provide a Contact address: Physical, Postal, Telephone 
and Email address of the Firm and clearly indicate the list of 

Directors or Partners as applicable by in the Confidential 
Business Questionnaire which should be filled, stamped and 
signed 

Mandatory  

10 Site visit Certificate- Attach a Filled and Signed tender site 

viewing certificate by a designated officer at Britam Tower 

Office (site visit scheduled on 17th April 2024 – 2Pm)  

Mandatory  

Any tender not meeting the mandatory and other eligibility criteria will not proceed to the 

Technical Evaluation Stage.  

  

 
 

3.2.1 Technical Evaluation Criteria  

 

No.  

Description of criteria  Marks  

1  Experience of the firm.  

i) Bidders should provide at least five (5) reference sites where they have undertaken 
similar assignments. As evidence, bidders must attach copies of full contracts/LPOs for 
each assignment. 

ii) Bidders must attach performance appraisal from at least two reference site provided 
in (i) above 

 

 

20 

 

 

 

10 

 

2  Proposed Project Implementation Methodology and Work Plan  
i) The bidder should provide a logical, well-structured work plan consistent with a time 

frame for the work and demonstration. 
a) Work plan for activities to inspect and service of grounds and landscaping. 
b) Organizational chart for the project team  

 

 

 

20 

 

10 

3 Evidence of experience and qualification of key staff to be engaged in the assignment. 
  

The bidder must provide CVs and four (4) Key Technical Staff who will be engaged in the 

assignment. 

Team Leader 

Relevant Certificate 
Trainings Certifications 

Over 5years experience 
CV  

20  

 

 

 

 

 

1 

1 

1 

1 
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1 

4 Ground maintenance Equipment and Accessories owned by the firm and to be 
directly assigned to CA during the contract period. 
Commitment letter for availability of all general tools and equipment needed for the service.     
• Specific commitment to avail the following equipment with a coloured 
photo.                                                                                                                                  
 • Lawn mower or its equivalent                                                                                
Photos of the general tools, equipment and machines in the commitment letters are a must. 
Posting of wrong machines will be interpreted as lack of knowledge in the assignment, leading 
to failure in this particular item 

10 

5 Pesticides / Chemicals to be used for maintenance - List, photo and details of any chemicals that 
will be used during the service (minimum 4 items) 

10 

  

 Technical – (Scores - 70%) 

  

References - Please provide in the table below details of at least Five (5) projects you have 

undertaken relevant to the job you are bidding for and performed over the last three (3) years. 

Provide copies of Letter of award, LPO, Contract and recommendation Letters. 

 

No 

Customer 

Organization 

(name) 

 

Customer 

contact name 

and phone 

number 

Contract 

reference and 

brief description:  

 

Date 

contract 

awarded.  

 

Value of 

businesses 

transacted:  

(Kshs) 

1      

2      

3      

4      

5      

 

 

Only bidders who score 70 marks and above will be subjected to Financial Evaluation. Those who 

score below 70 marks will be eliminated at this stage from the entire evaluation process and will not 

be considered further. 
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Financial – (Scores - 30%) 

Provide a competitive financial proposal detailing the project costs (please include applicable taxes). 

Britam will pay the Contractor a fixed price upon satisfactory completion of monthly landscaping services. 
 
The Contractor shall include the cost of all equipment, materials, labour (including any premium pay for services required for overtime and holidays), 

overhead, taxes and profit in the fixed price for landscaping services. 
 
3.4 PRICE SCHEDULE 

 

Item Description Frequency Cost Per Month Cost Per Annum 

1 

Provision of Landscaping Services for 

Britam Tower  Monthly   

 

  VAT 16%      

  Total    

 

Item Description Frequency Cost Per Month Cost Per Annum 

1 
Provision of Landscaping Services for 
Britam Centre Monthly   

 

  VAT 16%      

  Total    
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4 FORMAT OF RESPONSE TO TENDER 

4.0 Information to be provided by bidders. 

All bids should contain ALL INFORMATION REQUESTED IN SECTIONS 4.1 TO 4.5. The 

information should be in the following order. 

4.1 General Information about the firm 

Provide the following documentation in respect of your company. 

(i) Certificate of registration (or its equivalent) that is valid in accordance with any legally 

recognised jurisdiction.  
(ii) Tax compliance certificate (or its equivalent) that is valid in accordance with any legally 

recognised jurisdiction. 

(iii) Current County Trade license/Business permit  
(iv) Accreditations or a licence where applicable 

(v) Company Profile, with a clear organogram and area of speciality 
(vi) List of Directors (Name, ID Number/passport number, Nationality, Telephone and 

physical address 

(vii) Britam Non-Disclosure Agreement (document to be provided to accompany this RFQ) 
(viii) Britam Supplier Code of Conduct (document to be provided to accompany this RFQ) 

(ix) Britam Business Litigation and Probity; and Lead Time and Credit Period Declaration 
Form (document to be provided to accompany this RFQ). 

4.2 Bid Preparation and Submission 

The application and submission will be conducted electronically on SRM eProcurement Portal i.e. 
www.srmhub.com. Please follow the following steps to complete your application; 

 
1.Join SRM for free via URL www.srmhub.com 
2. Create a user account or log in with existing credentials 

3. Under APPLY TENDER tab, express interest to review details of the tender 
4.Click EXPRESS INTEREST to begin application: 

i. Select your Category  

ii.  Respond to QUESTIONNAIRE 
iii.  UPLOAD requisite documents 

iv.  Pay the tender fees payment 
v.  SUBMIT response 

 

 
Access to submit the application shall be automatically granted upon payment of a non-refundable 
tender fee of KES 1,000/- per Tender category. The fee is payable using M-PESA Paybill No. 4095233, 

Use Account Number auto generated in system to validate your payment. 
 

5 GENERAL CONDITIONS OF CONTRACT 

 

5.1 Introduction 

Specific terms of contract shall be discussed with the bidder whose proposal will be accepted 

by the Company. The resulting contract shall include but not be limited to the general terms 

of contract as stated below from 5.2 to 5.14. 

 

http://www.srmhub.com/
https://99m5t.r.ag.d.sendibm3.com/mk/cl/f/8MzvVE0o1hGJoTPHG55Ik3zOXpYR0n2DXByqDAzA36x9O_aZzi7oJw6P_UkvAAPK66mIL17nftvUWm0oEFJyfE1eqqcjPkvG7X8YK5_ao4fdX53NrnMzENjCg7ChxU5dxVMp9OlxRvIHmCdJb5M77cBWJVfB4WnACiJ515M6lPlGDjJnD-ISuBiPbRwo8SA3_Uh39Y-srN9meMO-D9KVsfWuTbbEOF_gXDegaIkU01eO5H3rSLEJwPaOLmo6DMmTOqX01u98WoeV1IXri-NE3PHtKGCQ0RR_5xiltjT-S8UUCpWrfkPnzfu_VYO1fnLu3n3mEnoeqLIFH5ia22jLm0cw1CapGCYlT8rrxi0G0hQWAe9rF-lz9TB8xpgejsM1G9APZA9eR7jM65a2sALmGVwU8IFsvbzaaOByvgb-zUPrOZiS74SJXYaFpM8U2cjBzOfYzIIPddoSN7bu2lBxc51Z93g1iQ
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5.2 Award of Contract 

Following the opening and evaluation of proposals, the Company will award the Contract to 

the successful bidder whose bid has been determined to be substantially responsive and has 

been determined as the best evaluated bid. Britam will communicate to the selected bidder 

its intention to finalize the draft conditions engagement in consultation with the bidder. 

 

5.3Application of General Conditions of Contract 

These General Conditions (sections 5.2 to 5.14) shall apply to the extent that they are not 

superseded by provisions in other parts of the Contract that shall be signed. 

 

5.4 Bid Validity Period 

Bidders are requested to hold their proposals valid for ninety (90) days from the closing date 

for the submission. 

 

5.5 Non-variation of Costs 

The prices quoted for the service and subsequently agreed and into the contract shall be 

held fixed for the contract period. 

 

5.6 Delays in the Bidder’s Performance 

 

3.1.1. Delivery and performance of the Transaction shall be made by the successful Bidder in 

accordance with the time schedule as per Agreement. 

 

3.1.2. If at any time during the performance of the Contract, the Bidder should encounter 

conditions impeding timely delivery and performance of the Services, the Bidder shall 

promptly notify the Company in writing of the fact of the delay, its likely duration, and 

its cause(s). As soon as practicable after receipt of the Bidder's notice, the Company 

shall evaluate the situation and may at its discretion extend the Bidder's time for 

performance, with or without liquidated damages, in which case the extension shall be 

ratified by the parties by amendment of the Contract. 

 

3.1.3. Except in the case of “force majeure” as provided in Clause 5.14, a delay by the Bidder 

in the performance of its delivery obligations shall render the Bidder liable to the 

imposition of liquidated damages pursuant to Clause 5.7. 
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3.2. Liquidated damages for delay 

The contract resulting out of this RFP shall incorporate suitable provisions for the payment 

of liquidated damages by the bidders in case of delays in performance of contract. 

 

3.3. Governing Language 

The Contract shall be written in the English Language. All correspondence and other 

documents pertaining to the Contract which are exchanged by the parties shall also be in 

English language. 

 

3.4. Applicable Law 

This agreement arising out of this RFP shall be governed by and construed in accordance 

with the laws of Kenya and the parties submit to the exclusive jurisdiction of the Kenyan 

Courts. 

 

3.5. Successful Bidder’s Obligations 

 The successful bidder: 

3.5.1. Is obliged to work closely with Britam staff, act within its own authority, and abide by 

directives issued by the Company that are consistent with the terms of the Contract. 

 

3.5.2. Will abide by the job safety measures and will indemnify the Company from all 

demands or responsibilities arising from accidents or loss of life, the cause of which is 

the Bidder's negligence. The Bidder will pay all indemnities arising from such incidents 

and will not hold the Company responsible or obligated. 

 

3.5.3. Will be responsible for managing the activities of its personnel, or subcontracted 

personnel, and will hold itself responsible for any misdemeanors. 

 

3.5.4. Will not disclose the Company`s information it has access to, during the course of the 

work, to any other third parties without the prior written authorization of the Company. 

This clause shall survive the expiry or earlier termination of the contract. 
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SITE VISIT CLEARANCE CERTIFICATE 
BRITAM  

RFP – PROVISION OF LANDSCAPING SERVICES  
TENDER NO. RFP-2024-002-003 

 
This is to certify that M/s.__________________________________ have visited, inspected and  
Verified the scope of works.  

 

NO. STATION NAME OF BRITAM 

REPRESENTATIVE 

SIGN DATE OF 

VISIT 

1. Britam Towers     

2. Britam Centre     

 
Tenderers Representative 

NO. STATION NAME OF BRITAM 

REPRESENTATIVE 

SIGN DATE OF 

VISIT 

1. Britam Towers     

2. Britam Centre     
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6 BRITAM SUPPLIER CODE OF CONDUCT 

6.1 GENERAL 

This Code is applicable to all Britam suppliers (hereinafter “Supplier” or “Suppliers”) and their 

employees (be they temporary, casual, or permanent) and sub-contractors throughout the world. 

Britam requires all Suppliers to conduct their business dealings with Britam in compliance with this 

Code and in compliance with all laws applicable to the Supplier’s’ business, wherever conducted. By 

entering business transactions with Britam, the Supplier agrees to abide by the terms of this Code 

and acknowledge that compliance with this Code is required to maintain the Supplier’s status as a 

Britam Supplier. Britam shall have the right to terminate any Supplier’s contract for failure to comply 

with the provisions of this Code. Britam recognizes that local laws may in some instances be less 

restrictive than the provisions of this Code. In such instances Suppliers are expected to comply with 

the Code. If local laws are more restrictive than the Code, then Suppliers are expected to comply 

with applicable local laws.  

 

6.2 PROVISIONS 

In particular, Suppliers must comply with the following: 

6.2.1 Relations with competitors 

Suppliers will be required to comply with applicable antitrust or competition laws and 

will not engage in any restrictive trade practices. Suppliers will at all times act in a 

manner that will uphold and encourage healthy competition.  

 

6.2.2 Bribes, Conflicts of Interest, Gifts and other Courtesies 

6.2.2.1 Bribes 

Suppliers shall not make or offer bribes or payments of money or anything 

of value to any Britam employee or any other person including officials, 

employees, or representatives of any government or public or international 

organisation, or to any other third party for the purpose of obtaining or 

retaining business with Britam. For the avoidance of doubt Britam considers 

an act of bribery to include the giving of money or anything of value to 

anyone where there is belief that it will be passed on to a government official 

or Britam employee for this purpose. Suppliers are required to comply with 

all applicable local anti-bribery laws. 

 

6.2.2.2 Gifts and other business courtesies 

Suppliers shall ensure that any expenditure incurred in relation to any 

particular Britam employee or government official is in the ordinary and 
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proper course of business and cannot reasonably be construed as a bribe or 

so as to secure unfair preferential treatment. A general guideline for 

evaluating whether a business courtesy is appropriate is whether public 

disclosure would be embarrassing to the Supplier or Britam.  

 

Britam employees may accept unsolicited gifts from Suppliers provided: 

• they are items of nominal value – Kes1500 or less, or  

• they are advertising or promotional materials having wide distribution 

e.g., calendars, stationaries, diaries, etc.; and 

• Acceptance of the gift does not violate any applicable law. 

 

6.2.2.3 Conflicts of Interest 

No supplier shall enter into a financial or any other relationship with a Britam 

employee that creates a conflict of interest for Britam. A conflict of interest 

arises when the material personal interests of the Britam employee are 

inconsistent with the responsibilities of his/her position with the company. 

All such conflicts must be disclosed and approval to the transaction given.  

 

6.2.3 Compliance and implementation 

6.2.3.1 Licenses and Returns 

The Supplier will be required to obtain and renew, in accordance with any 

law or regulations all permits, licenses and authorizations required for it to 

carry out its business. In addition, the Supplier will be required to prepare 

and file any returns that it may be required to file under its incorporation 

statute, the Companies Act. 

 

6.2.3.2 Taxation, Financial Integrity, and Retention of Records 

▪ The Supplier will comply with all revenue laws and will not evade tax. 

▪ Suppliers will be required to maintain accurate and reliable financial 

and business records and shall not have any false or inaccurate 

accounting books or records related to Britam for any reason. 

Suppliers shall maintain all business records at the minimum in 

compliance with the provisions outlined by the Kenya Revenue 

Authority or local revenue authorities from time to time. 
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▪ When any government investigation or audit is pending or ongoing 

then Suppliers will not destroy any relevant records until the matter 

has been investigated and closed.  

 

6.2.4 Violations 

If a Supplier becomes aware of any known or suspected improper behaviour by 

another Supplier in relation to their dealings with Britam or if a bribe or other 

inducement is requested from a Supplier by any Britam employee or any other person 

with the promise of influencing Britam’s position as far as that Supplier is concerned 

or if the Supplier feels that a conflict of interests exists with one of Britam’s employees 

then all pertinent details should be reported in confidence to the following Contact 

Address 

Procurement procurement@britam.com  

6.2.5 Variations 

Britam reserves the right to vary this Code at any time.  
  
 

 
 
 

 
 

mailto:procurement@britam.com

